
nzcor 

DESCR1PTK)N 

G A S  

STATEMENT OF ACCOUNT 

BILL P 

FROM 

7-16-98 

8-14-98 

9-25-98 

9-25-98 
11-16-98 

11-16-98 

12-28-98 
1-18-99 

1-18-99 

3-17-99 

3-17-99 

4-22-99 

5-18-99 
6-16-99 

7-16-99 
8-16-99 

9-16-99 

9-16-99 

11-1 5-99 

11-15-99 
12-30-99 

SMALLER,BEN 

9508 KEELER AVE 

I L  60076 SKOKIE 

IOD 

TO 

8-14-98 

9-25-98 

.O-15-98 

.l-16-98 

.2-16-98 

.2-28-98 

1-18-99 
2-16-99 

3-17-99 

4-16-99 

4-22-99 

5-18-99 

6-16-99 
7-16-99 

8-16-99 
9-16-99 

0-15-99 

1-15-99 

2-15-99 

2-30-99 
1-14-00 

BILL 
DUE DATE 

9-08-98 

10-21-98 

11-06-98 

12-08-98 
1-07-99 

1-25-99 

2-09-99 
3-10-99 

4-08-99 

5-10-99 

5-19-99 

6-09-99 

8-09-99 
8-09-99 

10-08-99 
10-08-99 

11-08-99 

12-07-99 

1-06-00 

1-26-00 
2-07-00 

PAGE 1 OF 2 

I SKOKIE 

CASH PAYMENT 

CASH PAYMENl 

CASH PAYMENT 
CANCEL BILL-METER READ 

CANCEL BILLING-TC 5 

CASH PAYMENT 

CANCEL BILL-METER READ 

LATE PAY CHARGE 

CASH PAYMENT 
CANCEL BILLING-TC 5 

ACCTS REC REFUND ADJ 

CASH PAYMENT 

CASH PAYMENT 

CASH PAYMENT 

CASH PAYMENT 
CANCEL BILL-METER READ 

CASH PAYMENT 

CANCEL BILLING-TC 5 

AMOUNT 
DATE 

8-31-98 

0-01-98 

0-20-98 
1-17-98 

1-04-99 

1-06-99 

3-18-99 

4-08-99 

4-22-99 
4-28-99 

4.-29-35 

5-28-99 

7-26-99 

9-24-99 

0-20-99 
1-16-99 

1-23-99 

1-05-00 

12.56 
12.56 
10.03 
10.03 
18.86 
18.86 
18.86 
18.05 
49.22 
49.22 
24.51 
23.70 
36.50 
45.69 
45.69 
28.80 
1.53 

25.33 
92.16 
25.33 
6.93 
18.40 
9.35 
9.35 
8.47 
9.62 
18.09 
8.62 
9.23 
17.85 
15.31 
15.31 
15.31 
19.53 
4.22 
36.14 
36.14 
33.00 

I 10.43 



POST OFFICE BOX 190 nzcor G A S  

STATEMENT OF ACCOUNT 

BILL P 

FROM 

1-14-00 

2-15-00 

3-15-00 

3-15-00 

5-16-00 
6-14-00 

7-15-00 
8-14-00 

9-14-00 

10-16-00 

11-14-00 
12-?4-00 

1-16-0 1 
2-14-01 
2-26-01 

3-13-01 

3-13-01 
4-25-01 

5-12-01 

6-14-01 

SMALLER,BEN 

9508  KEELER AVE 

SKOKIE 

OD 

TO 

2-15-00 

3-15-00 

4-13-00 

5-16-00 

6-14-00 
7-15-00 

8-14-00 
9-14-00 

.0-16-00 

. l -14-00  

.2-14-00 
1-16-01 
2-14-01 
2-26-01 
3-13-01 

4-16-01 

4-25-01 
5-12-01 

6-14-01 

7-16-01 

I L  6 

BILL 
DUE DATE 

3-08-00 

4-06-00 

5-05-00 

6-07-00 

8-08-00 
8-08-00 

10-06-00 
10-06-00 

11-07-00 

12-06-00 

1-05-01 
2-07-0? 
3-08-01 
3-20-01 
4-04-01 

5-08-01 

5-29-01 
6-06-01 

7-06-01 

8-07-01 

PAGE 2 OF 2 

TRANSACTIONS 

DESCRIPTION 

CASH PAYMENT 

LATE PAY CHARGE 

CASH PAYMENT 

CASH PAYMENT 
CANCEL BILL-METER READ 

CASH PAYMENT 

CASH PAYMENl 

CASH PAYMENT 

CASH PAYMENT 

CASH PAYMENT 

CASH PAYMENl 

CASH PAYMENT 
CANCEL BILLING-TC 5 

CASH PAYMENT 
LATE PAY CHARGE 
LATE PAY CHARGE 

LATE PAY CHARGE 

DATE 

1-19-00 

3-08-00 

3-21-00 

4-24-00 
5-17-00 

5-18-00 

7-20-00 

9-18-00 

0-19-00 

1-20-00 

3-12-01 

4-18-01 
5-08-01 

5-15-01 
5-29-01 
6-06-01 

7-06-01 

. .. 

OTAL 2 0 0 . 1 6  

9 5 0 8  KEELER AVE 

ISKOKIE 
AMOUNT 

~ 

3 3 . 0 0  
4 1 . 3 1  

. 7 8  
1 2 . 0 6  
6 4 . 5 8  
2 0 . 6 3  
2 0 . 6 3  
2 0 . 6 3  
2 1 . 6 3  

1 . 0 0  
1 0 . 3 4  

9 . 3 0  
1 9 . 6 4  

9 . 4 0  
1 0 . 1 5  
1 9 . 5 5  
1 0 . 4 6  
1 0 . 4 8  
1 0 . 8 1  
1 0 . 7 9  
3 3  * 4 8  
8 4 . 8 8  
5 5 . 6 9  
2 8 . 1 6  
14 .97  
28 .16  
23 .93  
1 4 . 9 7  
2 3 . 9 3  
20 .33  

5 . 2 0  
2 3 . 9 3  

3 . 5 3  
1 . 5 3  
7 . 8 9  
2 . 7 1  
8 . 8 5  

BALANCE 

1 0 . 4 3  
5 1 . 7 4  
5 2 . 5 2  
6 4 . 5 8  

. o o  
2 0 . 6 3  

. o o  
20 .63CI  

1 . 0 0  
. o o  

1 0 . 3 4  
1 9 . 6 4  

. o o  
9 . 4 0  

1 9 . 5 5  
.oo 

1 0 . 4 6  
.02C'  

1 0 . 7 9  
. o o  

3 3 . 4 8  
1 1 8 . 3 6  
1 7 4 . 0 5  
2 0 2 . 2 1  
2 1 7 . 1 8  
1 8 9 . 0 2  
2 1 2 . 9 5  
1 9 7 . 9 8  
1 7 4 . 0 5  
1 9 4 . 3 8  
1 9 9 . 5 8  
1 7 5 . 6 5  
1 7 9 . 1 8  
1 8 0 . 7 1  
1 8 8 . 6 0  
1 9 1 . 3 1  
2 0 0 . 1 6  
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July 15,2001 

State of Illinois 
Illinois Commerce Department 

Dear Sirs: 

BEN I. SMALLER, M.D. 
9508 N. Keeler 

Skokie, IL 60076 

1, I wish to file a complaint against Nicor Gas, P.O. Box 2G20, Aurora, IL 60506-2020, 
www.nicorgas.com. During the last five years, this company has been overcharging for 
supplies and services. I have complained many times with little relief. Periodically they 
would admit an error and make adjustments. 

I have a central switch for general heating and air-conditioning. This switch has been shut 
off for the last four years. Yet the overcharging goes on although it is impossible for the 
equipment to operate unless this master switch is on. 

I have used substitute equipment, such as electric heaters, ceiling fans, and electric stove for 
hot water, etc. In short, I have done everything I could but the overbilling continues. 

The company has sent numerous inspectors to check the equipment and for possible causes, 
but has never found any to account for the overbillings/ovemses such as leaks etc. and the 
equipment has been in perfect conditions. 

2. Usually the charges were based on estimates, but after my complaints, they stated the charges 
were based on meter readings, as impossible as this seemed. They supposedly sent the meter 
for accuracy and the report stated the meters they sent were accurate! 

I have no way to check which meters were sent. 

3. I have never had a complaint against any other utility in 25 years. 

4. I asked to have the service shut off but they said that in addition to the charges, I would have 
to continue paying for supplies and special fees. This seems entirely unfair. They said 
everyone must pay for supplies whether they are getting service or not. 

They refused to answer and correspond with my attorney in reply to requests for information. 

http://www.nicorgas.com


-2- 

5. they use questionable methods for checking the meters. The customer has no chance at 
checking the veracity of the meters sent in. They claim to collect the meters at certain times 
but they do not follow this schedule and inspectors criticized each other. 

6 .  The last inspector stated that I would have to pay the charges since the meter was charged to 
me. He refused to recognize the fact that the central switch was off, 

7. The only thing that was left on were the pilot lights on the hot water heater, since they told 
me I would have to pay a minimum charge anyway. 

8. In the winter of 2000 and 2001 the charges shot up from about $10 to $15 a month to over 
$100.00. They bombarded the customers with literature stating the charges were made 
necessary by the price increase in natural gas. This should not have applied to my case since 
the central switch was on OFF. Throughout the period and no fuel could be used. 

The overcharged me about $300.00. They refuse to change the charges. 

I desire relief from the obvious overcharges. 

U 



BEN I. SMALLER, M.D. 
9508 N. Keeler 

Skokie, IL 60076 

July 15, 2001 

State of Illinois 
Illinois Commerce Department 

Dear Sirs: 

1. I wish to file a complaint against Nicor Gas, P.O. Box 2020, Aurora, IL 60506-2020, 
www.nicorgas.com. During the last five years. this company has been overcharging for 
supplies and services. I have complained many times with little relief. Periodically they 
would admit an error and make adjustments. 

I have a central switch for general heating and air-conditioning. This switch has been shut 
off for the last four years. Yet the overcharging goes on although it is impossible for the 
equipment to operate unless this master switch is on. 

I have used substitute equipment, such as electric heaters, ceiling fans, and electric stove for 
hot water, etc. In short, I have done everything I could but the overbilling continues. 

The company has sent numerous inspectors to check the equipment and for possible causes, 
but has never found any to account for the overbillings/overuses such as leaks etc. and the 
equipment has been in perfect conditions. 

2. Usually the charges were based on estimates, but after my complaints, they stated the charges 
were based on meter readings, as impossible as this seemed. They supposedly sent the meter 
for accuracy and the report stated the meters they sent were accurate! 

I have no way to check which meters were sent. 

3. I have never had a complaint against any other utility in 25 years. 

4. I asked to have the service shut off but they said that in addition to the charges, I would have 
to continue paying for supplies and special fees. This seems entirely unfair. They said 
everyone must pay for supplies whether they are getting service or not. 

They refused to answer and correspond with my attorney in reply to requests for information. 

http://www.nicorgas.com


-2- 

5. they use questionable methods for checking the meters. The customer has no chance at 
checking the veracity of the meters sent in. They claim to collect the meters at certain times 
but they do not follow this schedule and inspectors criticized each other. 

6 .  The last inspector stated that I would have to pay the charges since the meter was charged to 
me. He refused to recognize the fact that the central switch was off. 

7. The only thing that was left on were the pilot lights on the hot water heater, since they told 
me I would have to pay a minimum charge anyway. 

8. In the winter of 2000 and 2001 the charges shot up from about $10 to $15 a month to over 
$100.00. They bombarded the customers with literature stating the charges were made 
necessary by the price increase in natural gas. This should not have applied to my case since 
the central switch was on OFF. Throughout the period and no fuel could be used. 

The overcharged me about $300.00. They refuse to change the charges. 

I desire relief from the obvious overcharges. 


